
 
Cass, Christian, Greene, Jersey, Logan, Macoupin, Mason, Menard, Montgomery, Morgan, Sangamon, & Scott Counties 

JERSEY COUNTY 
Resources and Services for Older Adults and Family Caregivers 

 

AREA AGENCY ON AGING FOR LINCOLNLAND 

3100 MONTVALE DRIVE, SPRINGFIELD, IL 62704-4278 

217-787-9234 ● 1-800-252-2918 

www.aginglinc.org 

 
ALZHEIMER’S DISEASE  

ALZHEIMER’S ASSOCIATION,  

ST. LOUIS CHAPTER  

9374 Olive Boulevard  

St. Louis, MO 63132-3214  

314/432-3422  

Helpline 1-800-980-9080  
 

SIU MEMORY AND AGING CLINIC  

751 North Rutledge, 3rd Floor  

Springfield, IL 62794  

217-545-8249 1-800-342-5748  

www.siumed.edu/cadrd  
 

BENEFIT ACCESS PROGRAM 

(formerly CIRCUIT BREAKER 

PROGRAM)  
● Free Bus Pass  

● Reduced License Plate Fee  

 

PRAIRIE COUNCIL ON AGING  

800 West State 

Jacksonville, IL 62650  

217-479-4619 

1-800-862-4464  

www.pcaging.com  
 

ILLINOIS VALLEY SENIOR  

CITIZENS  

804 Franklin Street, PO Box 431  

Jerseyville, IL 62052  

618-498-3483  
 

AREA AGENCY ON AGING  

FOR LINCOLNLAND  

3100 Montvale Drive  

Springfield, IL 62704  

1-800-252-8966  

www.aginglinc.org  
 

  

ILLINOIS DEPARTMENT ON AGING  

Senior HelpLine:  

1-800-252-8966  

www.illinoiscaresrx,com 

 

CARE COORDINATION UNIT (CCU)  

Provides Care Management, 

Information and Assistance, 

Community Care Program Intake, 

and Nursing Home Pre-screening  

 

PRAIRIE COUNCIL ON AGING  

800 West State 

Jacksonville, IL 62650  

217-479-4619  

1-800-862-4464  

www.pcaging.com  

 

CAREGIVER COUNSELING  

LOCUST STREET RESOURCE CENTER  

320 S. Locust  

Carlinville, IL 62626-1795  

217-854-3166 1-800-277-7078  

www.locuststreet.org  

 

COMMUNITY FOCAL POINT  

ILLINOIS VALLEY SENIOR  

CITIZENS  

804-806 Franklin St., PO Box 431  

Jerseyville, IL 62052  

618-498-3483 618-498-6012  

 

CONSUMER PROBLEMS  

ILLINOIS ATTORNEY GENERAL –  

ADVOCACY  

500 South 2nd Street  

Springfield, IL 62706  

1-800-243-0618  

www.ag.state.il.us  

COUNSELING  

WELLSPRING OF JERSEYVILLE  

221 East County Road  

Jerseyville, IL 62052 618-639-2010 

fax: 618-639-2015 Jerseyville 24-

hour hotline:  

618-639-2016  

 

EDUCATION  

U OF I EXTENSION, JERSEY COUNTY  

200 North LaFayette, Suite 6  

Jerseyville, IL 62052  

(Mon. & Wed. 8-12, 1-4:30  

618-498-2913  

www.extension.uiuc.edu/calhoun  
 

LEWIS AND CLARK COMMUNITY 

COLLEGE  

Benjamin Godfrey Campus  

5800 Godfrey Road  

Godfrey, Illinois 62035  

618-468-7000 or 1-800-YES-LCCC  

www.lc.edu  

 

ELDER ABUSE/NEGLECT  

PRAIRIE COUNCIL ON AGING  

800 West State 

Jacksonville, IL 62650  

217-479-4619 

1-800-862-4464  

www.pcaging.com  

 

ILLINOIS DEPARTMENT ON AGING – 

Elder Abuse Hotline:  

1-866-800-1409  

TTY-1-800-544-5304  

http://www.aginglinc.org/


 

EMPLOYMENT  

THE JOB CENTER  

301 West Exchange Street  

Jerseyville, IL 62052  

618-498-1778 618-498-7509  

 

AREA AGENCY ON AGING  

FOR LINCOLNLAND  

3100 Montvale Drive  

Springfield, IL 62704  

Employment Specialist  

1-800-252-2918  

www.aginglinc.org  

 

EMPLOYMENT SERVICES  

90 North Port Drive  

Alton, IL 62002  

618-466-8221  

www.ides.state.il.us  

 

ENERGY ASSISTANCE  

ILLINOIS VALLEY ECONOMIC 

DEVELOPMENT CORPORATION  

Susnig Civic Complex  

501 Mounds  

Jerseyville, IL 62052  

618-498-7509  

 

FAMILY CAREGIVER SUPPORT  

CAREGIVER RESOURCE CENTER:  

JERSEY COUNTY HEALTH 

DEPARTMENT  

1307 State Highway109  

Jerseyville, IL 62052  

618-498-9565  

www.jerseycountyhealth.org  

 

FOOD STAMPS AND MEDICAID  
DHS FAMILY COMMUNITY RESOURCE 

CENTER FOR JERSEY COUNTY  

Family Community Resource Center  

110 N Jefferson St Jerseyville, IL 62052  

618- 498-2105 Fax: 618 498-7344 TTY: 

866-900-0915  

 

GRANDPARENTS RAISING 

GRANDCHILDREN  

JERSEY COUNTY HEALTH  

DEPARTMENT  

1307 State Highway 109  

Jerseyville, IL 62052  

618-498-9565  

www.jerseycountyhealth.org  

 

HEALTH SCREENING  

JERSEY COUNTY HEALTH  

DEPARTMENT  

1307 State Highway 109  

Jerseyville, IL 62052  

618-498-9565  

www.jerseycountyhealth.org  

 

HEARING LOSS  

ITAC ILLINOIS 

TELECOMMUNICATIONS  

ACCESS CORPORATION  

3001 Montvale Drive, Suite D  

Springfield, IL 62704  

217-6984170  

Voice and TTY 1-800-841-6167  

www.itactty.org  

 

MEMORIAL’S HEARING CENTER  

Memorial Medical Center  

701 North First Street  

Springfield, IL 62781  

217-788-3767  

www.memorialmedical.com/servi

ces/hearing center  

 

HOMESTEAD EXEMPTIONS  

Senior Citizens Assessment – 

Freeze Homestead Exemption  

SUPERVISOR OF ASSESSMENTS  

Jersey County Administration 

Building  

200 North LaFayette, Suite 4  

Jerseyville, IL 62052  

618-498-5571 ext. 126  

 

HOUSING  

JERSEY COUNTY HOUSING 

AUTHORITY  

505 Horn Drive  

Jerseyville, IL 62052  

618-498-9516  

 

 

 

 

  

 

INFORMATION AND ASSISTANCE  

JERSEY COUNTY HEALTH 

DEPARTMENT  

1307 State Highway 109  

Jerseyville, IL 62052  

618-498-9565  

www.jerseycountyhealth.org  

 

PRAIRIE COUNCIL ON AGING  

800 West State 

Jacksonville, IL 62650  

1-800-862-4464  

www.pcaging.com  

 

AREA AGENCY ON AGING  

FOR LINCOLNLAND  

3100 Montvale Drive  

Springfield, IL 62704  

1-800-252-2918  

www.aginglinc.org  

 

ILLINOIS DEPARTMENT ON AGING-

SENIOR HELPLINE  

1-800-252-8966  

www.state.il.us/aging  

 

IN-HOME RESPITE  

JERSEY COUNTY HEALTH 

DEPARTMENT  

1307 State Highway 109  

Jerseyville, IL 62052  

618-498-9565  

www.jerseycountyhealth.org 

 

IN-HOME SERVICES  

COMMUNITY CARE SYSTEMS, INC.  

415 East Perry, PO Box 382  

Pittsfield, IL 62363  

217-285-5413  

1-800-637-0401  

 

  

 

 

 

 

http://www.jerseycountyhealth.org/


IN-HOME SERVICES (cont.) 

ILLINOIS VALLEY ECONOMIC  

DEVELOPMENT CORPORATION  

223 South Macoupin, PO Box 88  

Gillespie, IL 62033  

217-839-4431  

Jerseyville  

618-498-9521 

 

INSURANCE PROBLEMS  

ILLINOIS DEPARTMENT OF 

INSURANCE  

320 West Washington,  

Springfield, IL 62767  

217-782-4515 – 1-866-445-5364  

www.insurance.illinois.gov  

 

INSURANCE  

SENIOR HEALTH INSURANCE 

PROGRAM (SHIP)  

Illinois Department on Aging  

One Natural Resources Way  

Springfield, IL 62702-1271  

800-548-9034  

TTY/TDD 866-323-5321  

www.state.il.gov/aging/SHIP  

 

LEGAL ASSISTANCE  

LAND OF LINCOLN LEGAL  

ASSISTANCE FOUNDATION  

Jersey Senior Citizens Center  

804-806 Franklin Street, PO Box  

Jerseyville, IL 62052  

For appointment call:  
618/498-3483  

www.lollaf.org  

 

LGBT SUPPORT/COMMUNITY 

CENTER 

PHOENIX CENTER 
109 East Lawrence Avenue 

Springfield, IL 62704 

217-528-5253 

www.phoenixcenterspringfield.org 

Provides support in Central Illinois’ 

LGBT Community with programming 

for promoting equality, health & well-

being, and social and educational 

growth. 

 

MEDICATION MANAGEMENT  

JERSEY COUNTY HEALTH DEPT. 

1307 State Highway 109  

Jerseyville, IL 62052  

618-498-9565  

www.jerseycountyhealth.org  

 

   

NURSING HOME COMPLAINTS  

ILLINOIS DEPARTMENT OF PUBLIC 

HEALTH  

Nursing Home Hotline:  

1-800-252-4343 

 

I CARE – LONG TERM CARE 

OMBUDSMAN PROGRAM  

3100 Montvale Drive 

Springfield, IL 62702  

www.icare.ws 

 

NUTRITION PROGRAM  

Provides Congregate and Home 

Delivered meals.  

 

ILLINOIS VALLEY SENIOR  

CITIZENS NUTRITION PROGRAM  

804-806 East Franklin Street  

PO Box 431  

Jerseyville, IL 62052  

618-498-3483  

 

HOME DELIVERED MEALS  

For delivery in these areas, call:  

618-498-3483  

Brighton                        Chautauqua  

Delhi                                            Dow  

Elsah                                        Fidelity  

Fieldon                                   Grafton  

Jerseyville                           McClusky  

Medora                               Newhern  

Otterville                                    Piasa  

 

CONGREGATE SITES  

JERSEYVILLE SENIOR CITIZENS 

CENTER  

PO Box 431  

804-806 East Franklin Street  

Jerseyville, IL 62052  

618-498-3483  

 

United Methodist Church  

100 East Main Street  

Grafton, IL 62037  

618-786-3572  

 

St. Patrick Catholic Church  

11 North Evans Street  

Grafton, IL 62037  

618-786-3512  

 

  

SENIOR CENTER  

JERSEY SENIOR CITIZENS CENTER  

804-806 East Franklin Street  

PO Box 431  

Jerseyville, IL 62052  

618-498-3483 

 

SOCIAL SECURITY  

SOCIAL SECURITY ADMINISTRATION  

501 Belle, Room 103  

Alton, IL 62002  

618-463-6568 1-800-772-1213  

www.socialsecurity.gov  

 

TRANSPORTATION  

ILLINOIS VALLEY SENIOR  

CITIZENS TRANSPORTATION 

PROGRAM  

804-806 East Franklin Street  

PO Box 431  

Jerseyville, IL 62052  

618-498-3483  

 

JERSEYVILLE COMMUNITY HOSPITAL  

400 Maple Summit Road  

Jerseyville, IL 62052  

618-498-6402  

(medically related transportation)  

www.jch.org  

 

VETERANS  

ILLINOIS DEPARTMENT OF 

VETERANS’ AFFAIRS  

1623 Washington Street, Suite 212  

Alton, IL 62002  

618-465-3216 1-800-437-9824  

www.state.il.us/agency/dva  

 

U.S. DEPARTMENT OF VETERANS’ 

AFFAIRS  

2122 West Taylor  

Chicago, IL 60612  

1-800-827-1000  

www.va.gov  

 

WEATHERIZATION  

ILLINOIS VALLEY ECONOMIC  

DEVELOPMENT CORPORATION  

Susnig Civic Complex  

501 Mounds  

Jerseyville, IL 62052  

618-498-9521  

 

 

 

 

 

http://www.phoenixcenterspringfield.org/
http://www.icare.ws/
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The Area Agency on Aging for Lincolnland is a nonprofit planning and service agency designated by the Illinois 

Department on Aging to develop programs and support services for persons 60 years and older to help them 

live more independent, active and dignified lives. As an areawide focal point for aging issues, the Area Agency 

works to create an awareness of problems faced by the older population and encourages the development of 

services to address these problems.  

 

Programs and services are funded by the Older Americans Act, through the Illinois Department on Aging, and 

with local funds from community sources.  

 

The Area Agency on Aging does not discriminate in admission to programs or treatment of employment in 

programs or activities in compliance with appropriate State and Federal Statutes. If you feel you have been 

discriminated against, you have a right to file a complaint with the Illinois Department on Aging. For information 

call 1-800-252-8966 (Voice & TTY), or contact the Program Manager at the Area Agency on Aging.  

 

Funding for this publication was provided through a Title III Older Americans Act award from the Illinois 

Department on Aging.  

 

Telephone numbers with prefixes of 800, 866, or 888 are toll free.  

 

The logo appearing beside some services indicates they are funded or provided by the Area Agency.  
Revised 2-8-19 


